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Phone: Number/s  : +962779996111 

Fax: Number/s  : +96264291432 

E-mail   : drraed@zuj.edu.jo 

 

 

 
1. Personal Data 

 

Date of Birth : Kuwait 31/08/1972 

Nationality : Jordanian 

 
 

2. Education 
 

 Ph.D. (Management Information Systems), 2008, University of Sunderland, 
United Kingdom 

 Master Degree: (Banking) 2000, Arab Academy for Banking & Finance, Jordan 

 B.Sc. (Banking &Financial Sciences) 1994, Amman Private University, Amman, 

Jordan. 

 
 

3. Ph.D. Dissertation 

 

Dissertation Title: The Use of Microworld as a Decision Support System in 
Jordanian Banks. 

2008. University of Sunderland-United Kingdom. 

mailto:drraed@zuj.edu.jo
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4. Employment 
 

Academic Positions 

 

   Professor of Management Information System Department, Faculty of 
Business, Al-Zaytoonah University of Jordan, Amman, Jordan 

      January 2021 
 

 Associate Professor, Management Information System Department, Faculty of 

Business, Al-Zaytoonah University of Jordan, Amman, Jordan 

October 2013- Jan 2021.  

 

 Contributed to the college environment through the following activities: 

 

o Deputy Dean. 2014-2019. 

o Head of Management Information Systems Department 2011-2015 

o Quality assurance committee member, Faculty of Business. 2011-now. 

o Head of the Faculty E-learning Committee.2011-now 

o Member of the Department Academic Program. 2011- Now. 

 Consistently received outstanding evaluations from students. 

 Assistant Professor, Management Information Systems Department, Al- 

Zaytoonah University, Amman, Jordan 

Feb 01, 2008 – October, 2013. 

 Subject Lecturer, Coordinator and Planner for “Introduction to Management 

Information Systems course” and lecturer of many other different courses in the 

MIS department in English. 

 
O Setting exam papers, marking answer sheets, assessment of practical 

reports and assignments. 

 
o Providing support, guidance and feedback to students for 

improvements 

 

 Consistently received outstanding evaluations from students. 

 Graduate Assistant and Tutor, School of Computing and Technology- University 

of Sunderland, United Kingdom, 2006-2007 

 Lecturer, Banking And Financial Sciences Department, Faculty of Business, Al- 
Zaytoonah University of Jordan, Amman, Jordan, 2001-2003 

 Part-Time Lecturer, Banking And Financial Sciences Department, Faculty of 

Business, Al-Zaytoonah University of Jordan, Amman, Jordan, 2000-2001 
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None-Academic Positions 

 

 Operations Clerk, Philadelphia Investment Bank, Amman, Jordan. 1994-2000. 

(Preparing and managing Letter of Credit, Letter of guarantee, Teller, operation 
Back Office officer). 

 

Research Interests 

 

 Information System applications in Businesses ( Accounting, Finance, and Marketing) 

 System Dynamics 

 Systems Thinking 

 Decision Support System 

 Management Information Systems 

 Computer Applications in Business 

 Knowledge management 

 Enterprise Resource Planning 

 Business Intelligence 

 

5. Membership in Scientific Societies and Associations 
 

Ad Hoc Reviewers for the following Academic Associations: 

 

- System Dynamics Society Annual Conference, 2010-now 

 

-International Journal of Business Information Systems (IJBI), Inderscience Publisher 

 
 

6. Teaching Experience 

 

 Undergraduate Courses 

2008- now: Introduction to Management Information Systems, Decision Support 

Systems, Electronic Commerce, Electronic Business, Office Automation Systems, 

Computer application in Marketing and Finance; Supervision of BA projects, 

Advanced Management Information Systems and Marketing Information Systems 

for MBA, Decisions Modeling and analysis for Masters in Business Analytics. 

 

2000-2002: Introduction to Financial Management, Banking Management, Credit 

Activities Management, and Financial Markets. 

 

 

 

7. Supervision of Graduate Research 
 

Provide numbered list with the name of student, title of thesis, y
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8. Grants 
 

The Project name: Develop relationships between Al-Zaytoonah University of 

Jordan and its students (current, Potential and Alumni). Year of grant: 2016 for one 

year. 

Grantor organization: Al-Zaytoonah University of Jordan, and grant amount: 15900. 

 
 

9. Professional and Scientific Meetings 
 

Scientific Meetings Organized 

 EPPM 2017 Organizing Committee: the 8th International Conference on 

Engineering, Project, and Production Management (EPPM2017). Al- 
Zaytoonah University of Jordan. 20 - 22 Sep 2017 

 Faculty of Business (Al-Zaytoonah University of Jordan) Annual conference 

2010-2016: Organizing Committee 

 

 
 

10.  Publications 

 

 Papers in refereed journals: 

 

 Consumer Adoption of Self-Service Technologies: Integrating the 

Behavioral Perspective with the Technology Acceptance Model. Journal 
of Asian Finance, Economics and Business.Vol.8-No.3 March 2021. 

 

 Implementing System Thinking in Higher Education to teach business 
Course. Journal of Advanced Social Research. Vol.11-No 1 February 

2021. 

 

 Ownership Structure, Earnings Manipulation, and Organizational 

Performance: The Case of Jordanian Insurance Organizations, Journal of 
Asian Finance, Economics and Business.Vol.7-No.12 December 2020. 

 

 Big crisis data, contradictions and perceived value of social media 

crowdsourcing in pandemics, Economic Research-Ekonomska 

istraživanja, 2020. 

 

 A hybrid viable system model: A proposed model for business decision 

making, International Research Journal of Applied Finance, Vol. IX- 
No.12. December 2018. 
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  A Best-Practice Model of University-Students Relationship 

Development: An Empirical Study, International Journal of Knowledge 

Management, Vol.14-No.4, October-December 2018. 

 

 The Impact of Electronic Tax Auditing on the Reduction of Tax Evasion 

from the Perspective of the Income and Sales Tax Department in Jordan, 

Journal of Accounting, Finance & Management Strategy,Vol.13-No.1, 

Jun. 2018. 

 

 System Dynamics Simulator of Inventory Management as a learning tool to 

improve undergraduate's Decision Making EPPM2017 conference, Springer: 

“Lecture Notes in Mechanical Engineering", Scopus. April 2018. 
 

• The Role of Business Intelligence Tools in Harvesting Collective 
Intelligence, International Conference on Information Systems Architecture 

and Technology, Advances in Intelligent Systems and Computing,Vol.854 
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Springer, Cham, August 2018. 

 The Degree of E-Business Entrepreneurship and Long Term Sustainability: 
An Institutional Perspective”. Journal of Information Systems and E- 
Business Management. May 2017. 

 A View of Cloud Computing Adoption in Jordanian Businesses. The 4th 

Annual International Business Conference, Saint Leo University, Florida, 
Feb 2013, USA. 

 The Role of Web-based group Decision Support Systems in Clarifying the 
Collective Intelligence: Measuring the Outcomes, Journal of theoretical and 
Applied Information Technology- Vol. 47-No. 1- Jan 2013 Pakistan. 

 Social capital, attitude, expectations and quality of knowledge sharing in 

Jordanian knowledge stations, International Journal Of. Knowledge-Based 

Development, ERA ID: 123781Accepted for Publication (Inderscience 

Publications) Dec-Jan 2013, Switzerland 

 Enhancing Business Intelligence Tools: A systems Thinking Approach - 

International Journal of Computer Science and Network Security ERA ID: 
39771- Vol. 12-No. 12 Dec 2012- Korea. 

 Affecting Factors of Knowledge Sharing on CRM: An Empirical 
Investigation Using Structural Equation Modelling World Journal of Social 

Sciences, 2011, Australia. 

 The Driving Internal Beliefs of Household Internet Adoption among 

Jordanians and the Role of Cultural values. International Journal of 

Technology Diffusion, Vol 2, 2011, USA 

 A Viable System Model to Analyse an Organization's Metasystem, The 8th 
International Conference on Computing, Communications And Control 

Technologies: CCCT 2010. Florida, April 2010. 

 Modelling a Small Firm in Jordan Using System Dynamics. Handbook of 

Research on Discrete Event Simulation Environments: Technologies and 

Applications, chapter 21. IGI, USA, 2010-01-12. 

 The Use of System Dynamics Models to evaluate the Credit Worthiness of 

firms. The 23rd International Conference of the System Dynamics Society, 

Boston, 2005. 

 Management Flight Simulator: A Comparative Analysis. The 9th world 

Multi-conference on Systemic, Cybernetics and Informatics, SCI 2005. 
Orlando, July 10 – 13, 2005. 

 

 

11. REFERENCES 

Available Upon Request. 

http://en.wikipedia.org/wiki/Switzerland
http://www.systemdynamics.org/conferences/2006/index.htm
http://www.systemdynamics.org/conferences/2006/index.htm
http://www.systemdynamics.org/conferences/2006/index.htm
http://www.systemdynamics.org/conferences/2006/index.htm
http://www.systemdynamics.org/conferences/2006/index.htm
http://www.systemdynamics.org/conf2005/index.htm
http://www.systemdynamics.org/conf2005/index.htm
http://www.systemdynamics.org/conf2005/index.htm
http://www.systemdynamics.org/conf2005/index.htm
http://www.systemdynamics.org/conf2005/index.htm

