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1. PhD Degree in Information Systems from De Montfort University, 2009, UK, for 
the thesis entitled “Making Sense of E-government Implementation in Jordan: A 
Qualitative Investigation”. 

 
2. Cognitive Field in Business Administration (BA) from Accreditation and Quality 

Assurance Commission for Higher Education Institutions. 
 

3. Equivalent certificate in Electronic Mangement from Ministry of Higher 
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of Jordan. 

2. April, 2020 – August 2023: Professor, MIS Dept., Amman Arab University – Jordan. 
3. June, 2015 – March, 2020: Associate Professor, MIS Dept., Amman Arab University 

– Jordan. 

4. Sept, 2010 – Aug, 2011: Assistant Professor, MIS Dept., Arab International 
University, Syria. 

mailto:raedkk@yahoo.com
mailto:r.kanaan@zuj.edu.jo


5. Oct, 2011 – June, 2015: Assistant Professor, MIS Dept., Amman Arab University - 
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6. Oct, 2009 – Sept, 2011: Assistant Professor, MIS Dept., Arab Academy for Banking 
and Financial Sciences. 
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Framework (JNQF) held by GIZ and Accreditation and Quality Assurance 
Commission for Higher Education Institutions. 
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1. Member of the International Editorial Board (2012-2016) of the Journal of E- 
government Studies and Best Practices (JEGSBP). 

 
2. Reviewer for Journal of Information, Communication & Ethics in Society 
(Emerald Insight) 
3. Reviewer for International Journal of Advanced Computer Science and 
Applications (IJACSA). 

 
 
 
 
 
 

COURSES ATTENDED IN UK 
 



1. Researching the Information Society. 
2. Literature Searching and Reference Management. 
3. Research Student Induction Event. 
4. Planning and Managing Research. 
5. Intellectual Property Rights and Ethics. 
6. English Language for Academic Research Purposes. 
7. Writing Skills. 
8. Research Methods. 
9. Research Ethics. 
10. Presenting Your Research to an Audience. 
11. Effective Presentation Using PowerPoint. 
12. Writing for Publication. 
13. Postgraduates Who Teach. 
14. Using SPSS. 
15. Typesetting Documents Using Latex. 
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Commerce, Content Management Process. 

Information Management: Business Requirements Analysis, Knowledge Management. 

 

 

 


