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(Objective 1) Understand the fundamental concepts in the study of 3oLt CBluaf
knowledge and its creation, acquisition, representation, dissemination, use

and re-use, and management. (Course

Objectives)
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(Objective 2) Appreciate the role and use of knowledge in organizations and
institutions, and the typical obstacles that KM aims to overcome.
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(Objective 3) Know the core concepts, methods, techniques, and tools for
computer support of knowledge management.
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(Objective 4) Understand how to apply and integrate appropriate components
and functions of various knowledge management systems.
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(Objective 5) Be prepared for further study in knowledge generation,
engineering, and transfer, and in the representation, organization, and
exchange of knowledge.
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(Objective 6) Critically evaluate current trends in knowledge management
and their manifestation in business and industry.
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(Objective 7) Get exposed to the different tools and technologies, both
hardware and software, used to extract knowledge out of data.
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(Objective 8) Understand the different data mining models and the situation
in which each model is used and the type of knowledge the model produces
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Kai Mertins, Peter Heisig, Jens Vorbeck (2003) Knowledge Management ozt S
Concepts and Best Practices. Second Edition.
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